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If you are under 18 and want to study in Australia we can help you.

Students under 18 must be accompanied by a parent or legal custodian, a suitable relative, or
have a Guardian appointed to them in Australia.

This means that students must have evidence of welfare arrangements which can be:
1 A Confirmation of Appropriate Accommodation and Welfare Letter (CAAW letter).

1 Have a parent or suitable relative in Australia on a visa that permits them to remain in

Australia during the studentds studies or the
guardian visa application.

If you are coming alone to Australia we can help find you a Guardian. Milner College uses

International Student Alliance (Guardian & Welfare Service).

A Guardian/Care Giver is an independent person whom the student can rely upon for guidance,

advice and support on a range of issues, including academic progress, coaching, personal

welfare, social and emotional issues, financial guidance, general safety and security. The

guardian is independent from the education provider and accommodation provider.

UNDER 18 FEES AND CHARGES

Homestay Placement fee:  $600

Non -refundable once host family profiles provided. Will match with requirements as closely as possible. Host family will

be within 40mins by public transport to Milner College.

Return airport meet, greet and transfer:  $220

Female drivers to be provided.

Transfer to new host family (if changing host family): $100

The fee will apply unless it is an exceptional circumstance

Homestay 0.

Homestay fee: $380/week half board

Breakfast and dinner on weekdays and breakfast, lunch and dinner on weekends and public holidays.

Guardianship/Pastoral care fee :quote to be provided upon application
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Description of the services provided by International Student Alliance
(Guardian & Welfare Service):

i Visit and independently inspect the student's accommodation, giving parents and education providers a
totally independent opinion.

1 Mediate disputes between the student and home stay host should they arise.

1 Full security and safety orientation of the city and suburbs, including topics such as transport, entertainment
venues, how to call for emergency assistance, police, ambulance, and medical emergencies.

i Liaise with the student concerning any grievances of the student in relation to the student's
accommodation facility.

i Represent the student in liaising with the educational institution at which the student attends, including
assisting the student lodge any grievance on behalf of the student to the principal or director of the
educational institution at which the student attends.

i Provide twenty -four (24) hour, seven days a week telephone advice and emergency assistance if required.

i Send school reports home to the parents (if supplied by the education provider). We also regularly update
parents on the students general wellbeing and progress. These reports can be translated.

i Maintain regular contact with the student.

i Liaise with the educational Institution on behalf of the parent, including signing documents with the
educational institution on behalf of the parents.

i Referral and assistance on personal problems.

1 Assist the student with opening bank accounts and organising their finances.

i Explain local laws and visa regulations to the students to ensure compliance.

i Attend parent teacher interviews when requested

i Assist students book airplane tickets to travel home during holiday periods if required.

i Assist students purchase a mobile phone or sim cards if required. Show the students where to buy phone
cards, where the good student shops and restaurants are.

i Assist students make appointments and use medical ser vices.

Non -smoking rules in Australia are very strict. If you have been placed in a non -smoking household, it is very

important that you do not smoke inside the house and that you discuss with the family about where outside

you can go to smoke. Most Australian houses are smoke -free as well as restaurants and public places.

Neither the host family nor Milner College takes any responsibility for your medical or emergency medical
expenses. Also Milner College does not assume any responsibility for any injuries you suffer while in the host
family's care. Please get insurance that covers both health care and emergency medical.
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GUIDELINES FOR STUDENTS LIVING IN HOMESTAY Under 18

Staying with a host family is a safe and secure alternate form of accommodation where you can
practice your English and experience the Australian way of life. When staying with a host family, you
will become a part of a family, and as such must follow household rules. Here are some of the
guidelines and responsibilities to help you make your homestay experience an enjoyable one.

1 Always ask questions if you are not sure about something! It may take a few days to get know each
other.
i Manners are very important in Australia oy ou wi | | be expected to say opl eas

Show that you appreciate your host family.

i Do not bring strangers to the house without permission from the host family. If you want to bring a friend
home, please ask your homestay family in advance if it is all right to do so. Do not forget to confirm the
visiting hours with your host family.

1 Always let your host family know what time you will be home. Host families can get extremely worried
about your safety.

i Ask before you use the phone, fax or email; you will need to pay for all calls made. If you make long
distance calls from the host family's home, you must use a phone card.

1 Washing your laundry - consult with your host family upon arrival about how and when you can wash
your laundry. It is expected that you will do your own personal washing and ironing.

1 Bathroom 4 If you are sharing a bathroom with other members of the family, please find out when is the
best time to have a shower and for how long. In Australia, water is very scarce. Please keep your showers
to 5-10 minutes and turn off taps while brushing your teeth. Please understand that these requirements
are part of everyday life in Australia.

1 Cleanliness & You are responsible for keeping your room clean. You are expected to remove your plate
and utensils from the table after meals. As part of the household, participation in daily chores is
expected. Offer to help with other chores around the home rather than waiting to be asked. In Australia,
both men and women share the housework.

i If any physical or verbal abuse occurs, the student will be removed from the home immediately, (Applies
to both the student or host family).
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GUIDELINES FOR STUDENTS LIVING IN HOMESTAY Under 18

i If you have any concerns, please speak to your host family straight away. This avoids problems
becoming bigger in the future. If you feel you cannot discuss the issue directly with the host family,
please contact Milner College as soon as possible.

i If you accompany your host family on holidays, outings, or trips, you must pay for travel
arrangements, admission tickets and personal expenses. The host family will pay for accommodation
and food.

i I nternational students who participate in homestay wi
society.

Meals

Meals will be provided by the host family according to what you have requested and to the fee that you
are paying. Half board of room, breakfast, dinner during the week and lunch on the weekends is $270 per
week. The homestay fee does not include shacks that you need to buy yourself if you wish to eat between
meals. Please note that Perth tap water is drinkable and that it is quite common for host families to reheat
food using the microwave oven.

Location

Milner College will set the standard of 40mins commuting time from your homestay to school/college by
public transport. Unless otherwise discussed and agreed, Milner College will not guarantee any shorter
travel time.

Religions and Races

Australia is a multicultural country and we respect all different cultures and religions. Unless otherwise
mentioned in your application form we do not accept this matter as a valid reason to reject the
placement.

Other requirements

Milner College will select a suitable host family based on a homestay application form, therefore any
requirements need to be written in a form. Please note t
however we are unable to guarantee all of them.

Breach of student guidelines

Milner College may move the student for any reason without the host family refunding the money if there
has been a breach of student guidelines. Serious breached may result in a student being deported.
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GUIDELINES FOR STUDENTS LIVING IN HOMESTAY Under 18
Changing a host family
If the student wishes to terminate homestay occupancy before the end of their initial homestay period:
1. the student will contact Milner College immediately
2. the student will need to give their Host Family at 1|e

given, the student will forfeit two weeksd payment. Stud
new family or reduce the number of weeks in homestay.

3. the student will need to give Milner College at | east
(some exceptions may apply).

Please note - Milner College charges $100. The fee will apply unless it is an exceptional circumstance such
as host family breaching standard of service.

Milner College may decline to place a student in alternate homestay accommodation for any breach of
student guidelines.

Extending after initial Homestay period

If a student wishes to extend their stay with the host family after their initial homestay period, they need to

give Milner College and Host family two weeksd notice.
Holiday leave

If students leave their host family during holidays and keep their belongings in the homestay, the host

families wildl be paid 50% of nor mal homestay rate for th
over 1 week). Approval from host family must be granted beforehand.

Emergencies

Milner College will move a student immediately, at no charge, should there be the slightest concern about
the studentds safety within a given homestay.

Cancellation

Placement fee is non -refundable once we provide a family profile.
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